When You Need Help From The Police

Dial “9-1-1”

· Fire, Ambulance or Police emergency response is needed

· When something is happening right now!

· When you want a police officer to come to your location

· Using a Crime Watch number prevents the responding patrol car from knowing your address; so if you need help and you want the car to come to your house, don’t use the crime watch number.

Dial “3-1-1”

3 options for Baltimore City callers when you dial “3-1-1”

· Option #1 – Can transfer you to “9-1-1”

· Option #2 – Non-emergency police

-After something has happened, emergency response is not needed

-Can provide information over the phone for police report

· Option #3 – One Call to City Hall – Service request line

-Reporting problems, requests for city services, etc.

Dial “410-666-DRUG”

· Staffed by drug detectives

· For feeding specific information to the police…names, tag numbers, specific locations

For Senior Citizens

· P/O Jerry Heid, Senior Citizen Liaison Officers, Call 410-396-2444,

      Pager 410-339-2245

