311 CITY CALL

ONE CALL TO CITY HALL

Now Baltimore City residents can quickly and easily access City services and take care of non-emergency police matters by dialing just one phone number. 

Police Non-Emergencies

311 is still the number to call for police non-emergencies. Non-emergency situations are those that do not involve a crime in progress or an immediate threat to life, bodily injury, or major property damage or loss. 

All City Services

Now, 311 is also the number to call for all other City service needs.

You can call 311 to:

· Remove an abandoned vehicle

· Repair a pothole

· Clean a clogged storm drain

· Remove graffiti

· Schedule a bulk trash pick-up

· Clean an alley

· Replace a street lamp

And much more.

Quality and Accountability from Complaint to Completion

Baltimore City’s one call center is now the 24-hour, central intake point for calls to the city. Trained, professional customer service representatives and staff will answer your call for service, capture the information in a computer system and electronically route it to the appropriate agency.

Performance information is then passed to the Mayor and his operations staff for weekly accountability meetings with City departments known as CitiStat. Through CitiStat, the administration is able to ensure that the service requests called in are actually being completed out on the street.

A letter from the Mayor:

Baltimore is quickly becoming known as a leader in applying technology to improve City services. Having established a computerized service initiation and tracking system know as CitiTrack and a nationally renowned accountability program called CitiStat, the final piece of Baltimore City’s seamless service delivery system is here: 311.

Now, by dialing one easy-to-remember telephone number you can access police non-emergency as well as the other services and programs the City has to offer. Gone are the dozens of different numbers to remember in order to request various services.

Baltimore City 311 uses advanced computer and telecommunications technology to help provide residents with a better and more easily accessible method to request services. By centralizing the call-taking function, we are able to provide a heightened level of customer service and more effectively monitor service delivery. Highly trained customer service agents now assist customers 24 hours a day and receive direct supervision from dedicated management staff.

With calls being answered in a professional call center, City agencies can concentrate on performing their primary functions, while being held accountable for doing so at weekly CitiStat meetings.

Now all you need to remember is,

ONE CALL TO CITY HALL: 311!

Martin O’Malley

Mayor

